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Product/Service Description Customer Discount 

Flex Computer Aided Dispatch (CAD) 10.00% 

Flex Records Management System (RMS) 10.00% 

Flex Hub (System Core) 10.00% 

Flex Mobile CAD 10.00% 

Flex Mobile Field Reporting 10.00% 

Flex e-Ticketing Software Solutions 10.00% 

Flex Mobile Forms 10.00% 

Flex Dashboards 10.00% 

Flex Resource Management 10.00% 

Flex Evidence Management/Barcoding 10.00% 

Project Management Services 0.00% 

Installation Services 0.00% 

Training Services 0.00% 

Annual Support & Maintenance 0.00% 

New Product Modules 10.00% 

Hardware 5.00% 

Interfaces 10.00% 

Custom Interfaces 5.00% 

Command Central Aware 10.00% 

Command Central Aware for 911 10.00% 

Command Central Jail 10.00% 

Command Central CAD 10.00% 

Command Central Community 10.00% 

Command Central Call Handling 10.00% 

Command Central Records 10.00% 

Command Central Evidence 10.00% 

Command Central Capture 10.00% 

Command Central Emergency Notification 10.00% 

Command Central Investigate 10.00% 

Command Central Responder 10.00% 

CAPE 10.00% 

PremierOne CAD 10.00% 

PremierOne Records 10.00% 

PremierOne Mobile 10.00% 

PremierOne Mobile Field Reporting 10.00% 

PremierOne Dashboard Reporting 10.00% 

Incident Management for Apple CarPlay (IM4ACP) 0% 

Software as a Service (SaaS) 0% 

Data Migration Services 0% 
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Annual Software Subscription Service 0% 

Onsite System Administration Service 0% 

Solution Hosting Service 0% 

Release Version Upgrade Service 0% 

Callyo 5.00% 

VESTA 911 10.00% 

VESTA Next 10.00% 

VESTA Essentials 10.00% 

Citizen Input 5.00% 

Smart Transcription 5.00% 

Next Generation Core Services (NGCS)* 0% 

Cybersecurity ActiveEye Managed Detection and Response 10.00% 

Cybersecurity Endpoint Detection and Response Mgmt 10.00% 

Cybersecurity Log Analytics 10.00% 

Cybersecurity Network Detection Services 10.00% 

Rave Alert 5.00% 

Rave 911 Suite 5.00% 

Rave Panic Button 5.00% 

Rave AppArmor 5.00% 

Rave Prepare 5.00% 

Rave Aware 5.00% 

Assist for 911 5.00% 

Rapid Deploy Radius Mapping  5.00% 

Rapid Deploy Eclipse Analytics 5.00% 

Rapid Deploy Lightning  5.00% 
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* Sold and provided by wholly owned subsidiary Motorola Solutions Connectivity Inc (MCSI). NCGS is a regulated product both at the federal 
and state level and requires specific terms and conditions, which drive the need for the subsidiary that offers regulated services. 


